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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the 

application. 

Please add new claims 21-25. 

Please amend claims 1,10 and 15 as indicated below (material to be inserted 
is in bold and underline , material to be deleted is in s tr i keout or (if the deletion is of 
five or fewer consecutive characters or would be difficult to see) in double brackets 

[[]]): 

Listing of Claims : 

1. (Currently Amended) An electronic service transaction apparatus, 
comprising: 

a computer peripheral device having a communication link with an electronic 
service site; and 

a messaging system configured to communicate between the computer 
peripheral device and the electronic service site and operative to enable sending and 
receiving of at least one of messages and information between the computer 
peripheral device and the electronic service site* 

wherein the communication link connects the computer peripheral device with 
the Internet, and the compu ter peripheral device is configured to initiate an 
electronic service transaction with the electronic s ervice site through self- 
access of the messaging system is accessed d i roct l y by the computer poriphoro l 
dov i co to i nitiate an cloctron i c sorvico - transaction from the computer periphera l 
dev i ce w i th thoo l octronic o e rvic e si te 
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2. (Original) The apparatus of claim 1 wherein the computer peripheral 
device comprises an embedded web server, and wherein the embedded web server 
forwards a request for an electronic service to the electronic service site from the 
computer peripheral device via the messaging system. 

3. (Original) The apparatus of claim 1 wherein the computer peripheral 
device comprises a messaging system that enables initiation of an electronic service 
transaction from an electronic service site. 

4. (Original) The apparatus of claim 1 wherein the communication link 
comprises an electronic communication link provided by a mail client of the computer 
peripheral device that enables a user to submit an e-mail order using a mail program 
from the computer peripheral device to an external provider of electronic services. 

5. (Previously Presented) The apparatus of claim 1 wherein the 
messaging system comprises an e-mail system including a mail program operative 
to enable sending and receiving of at least one of messages and information 
between the computer peripheral device and an external electronic service site. 

6. (Original) The apparatus of claim 1 wherein the messaging system 
comprises a dedicated Internet connection. 

7. (Original) The apparatus of claim 1 wherein the computer peripheral 
device connects with an external server via the Internet, the computer peripheral 
device accesses a document on the external server to render a web page, and the 
electronic service transaction comprises sending a URL for the document to the 
electronic service, and receiving a print stream from the external server for the 
document. 
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8. (Original) The apparatus of claim 1 wherein the computer peripheral 
device automatically generates a consumable order message in response to the 
computer peripheral device detecting a need to replenish a consumable and further 
forwards a notification to a consumable order web site on an external web server 
indicating a need to replenish the consumable. 

9. (Original) The apparatus of claim 1 wherein the computer peripheral 
device comprises a printer connected with the Internet via the communication link, 
wherein a user accesses a document on the Internet via the printer and prints the 
document using the printer. 

10. (Currently Amended) A computer peripheral device, comprising: 
an output engine; 

a transaction execution subsystem communicating with the output engine; 
a communication interface communicating with the transaction execution 
subsystem; and 

processing circuitry communicating with the transaction execution subsystem 
and operative to initiate an electronic services transaction through self-access from 
the transaction execution subsystem using the communication interface via an 
external network with an electronic services provider. 

11. (Original) The computer peripheral device of claim 10 wherein the 
output engine comprises a print engine communicating with the transaction 
execution subsystem. 

12. (Original) The computer peripheral device of claim 10 wherein the 
communication interface comprises a user interface of a computer peripheral device. 
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13. (Original) The computer peripheral device of claim 10 wherein the 
transaction execution subsystem comprises an embedded web server. 

14. (Previously Presented) The computer peripheral device of claim 13 
wherein the processing circuitry is provided by a central processing unit (CPU), and 
the CPU is further operative to carry out an e-services transaction using the 
transaction execution subsystem of the computer peripheral device. 

15. (Currently Amended) A method of initiating an electronic services 
transaction, comprising: 

providing a computer peripheral device having a communication link with an 
electronic service site and an interface system for initiating an electronic service 
transaction between the computer peripheral device and the electronic service site; 

detecting a need to initiate an electronic computer peripheral servicing 
s e rv i c e transaction from the computer peripheral device with an external electronic 
service site; and 

initiating the ea electronic computer peripheral servicing service; 
transaction in response to the detected need using the computer peripheral device. 

16. (Original) The method of claim 15 wherein the computer peripheral 
device comprises an embedded web server, the electronic service site comprises a 
site web server and the communication link comprises an Internet messaging system 
extending between the computer peripheral device and the site server. 

17. (Original) The method of claim 15 wherein detecting a need for an 
electronic services transaction comprises receiving a user input at a user interface of 
a computer peripheral device that initiates an e-services transaction. 
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18. (Original) The method of claim 15 wherein the computer peripheral 
device comprises a printer. 

19. (Original) The method of claim 18 wherein detecting a need for an 
electronic services transaction comprises detecting a need to order toner. 

20. (Original) The method of claim 18 wherein the printer completes an 
electronic services transaction with the electronic service site. 

21. (New) The apparatus of claim 1, wherein self-access of the messaging 
system is via at least one of a seff-initiated wake-up, a timed event, a polled event and 
a trigger state. 

22. (New) The apparatus of claim 1, wherein the electronic service 
transaction includes sending information related to one or more maintenance needs of 
the computer peripheral device to the electronic service site. 

23. (New) The device of claim 10, wherein self-access by the processing 
circuitry is via at least one of a self-initiated wake-up, a timed event, a polled event and 
a trigger state. 

24. (New) The method of claim 15, wherein initiating the electronic computer 
peripheral sen/icing transaction is through self-access by the computer peripheral 
device. 

25. (New) The method of claim 15. wherein self-access by the computer 
peripheral device is via at least one of a self-initiated wake-up, a timed event a polled 
event and a trigger state. 
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